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Being Closer to Our
Beloved Community
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Share Your Words of
Encouragement

Our caregivers, support staff, and team members continue to work
around the clock to provide care and services to our residents,
clients, and participants. Your messages of support and gratitude
have now, more than ever, been incredibly motivating. If you'd like to

Healthy Living is a Lifelong share a story of compassionate care or just express your appreciation,
Process, a Lifestyle please drop us a note. It brightens the day of our staff to know the
EEE4EE RSB community is behind them.
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Dear Friends of Kin On,

The last ten months have been incredible for me, witnessing the kindness and values
that brought this community together. One of the things that drew me here as your new
CEO was the mission of honoring and supporting our elders and families by offering cultural
Asian and linguistically appropriate healthcare services in a healthy living community. That is
what | experienced when | came here, and | am so happy to be a part of it now.

| have learned that the Kin On community is strong and dedicated, pouring their hearts and
soul into navigating the challenges of this pandemic while caring for our elders. We are very
fortunate to have a donor base that is over 900 and a customer base that is over 2,000. In
addition, we have ten unique stakeholder groups in terms of the government, suppliers,
community partners, competitors, our staff, the Board, volunteers, donors, customers,

and the community. Each of them is uniquely critical to our success. We are investing in
understanding our stakeholders, meeting their needs and working with them.

I am also continuously struck by our residents, clients, and their families. | get to visit with
our residents several times a week and get to speak with families often. It has been one of the
joys of this job. In the past few months, we started the Life Stories initiative to document our
elders’ lives, and this has been an incredibly moving project for me. It is amazing to hear their
stories firsthand.

We continue to see the broad impact of the COVID-19 pandemic. Here at Kin On, we are
focused on getting our core businesses back on track. Both the Rehab & Care Center and
Supportive Housing need to increase occupancy and improve operations. We are also working
with seven local nursing schools to bring new talent to our facilities. In addition, we are
upgrading our facilities in terms of the kitchen, showers, and grounds. Most importantly, we
are focusing on improving the care to our residents and clients and rewarding our staff.

Great things have been happening at Kin On for over 36 years, and collectively, we will
continue to build on decades of hard work and dedication. So again, thank you for allowing
me to be part of this family and | hope to see you all very soon.

MIN CHANG
Kin On CEO
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Poon, Senior Staff Accountant, received the
LeadingAge Silver Star Awards for their 25 years
of service at Kin On. Congratulations!
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WARM 106.9 brought a speual type of warmth to us this
year. Not only did our residents and clients get a fluffy teddy
bear, but our staff also received some love from them.

WARM 106.98 &#aHfIERX L T —R155kanaiE - 8—UEst
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Thank you to friends and supporters Our Assisted Living residents enjoyed
of Kin On for raising funds for the their summer outing. What a great
Wellness Warrior Walk! Together, we time they had traveling through the
raised over $60K this year. city and seeing the sites.
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Being Closer to Our Beloved Community

1 EFERFRRERORE

By Michael Woo #§AEE, Social Services Director

he ribbon has been cut, and Kin On’s new location in the
Chinatown/International District (C-ID) is now open for business!

After many months of searching and setting up, we are very excited
to have this space at the Pacific Rim Center. The grand opening on
Aug. 25 kicked off with a lion dance blessing by the International Lion
Dance Team. Representatives from the Liu Kuo-Chun Educational
Foundation and our former CEO Nigel Lo also joined us to celebrate
this moment.

Since our office burned down last year, our dedicated front line home
care staff continued to provide home and community-based services
for our elders and their family. Administrative staff had to work
differently and creatively to coordinate our services. Now, we have
moved into this new space, and we will operate at full force again. We
will do more, be more accessible, and be closer to the community we
love and serve.
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All these would not be possible without
the tremendous support from our beloved
community. We especially want to thank
the Liu Kuo-Chun Educational Foundation
and Historic South Downtown Community
Preservation & Development Authority for
their generous contributions.

Often, our community-based services are
not as well known by the community as our
Rehab & Care Center, but these programs are
just as important. They started in 2000 and
have been focusing on serving seniors living
in the community.

Home care provides assistance with personal
hygiene, daily living tasks, and household
chores for physically challenged and
chronically ill clients. It’s a great service for
family members who might have to leave

for the day to work outside the home or for
elderly clients who live alone and just need a
little extra help.

One family member shared, “my father was
not the easiest person to get along with. He
was reluctant to have anyone in his home at
all. We went through a few people until we
found a caregiver from Kin On. She was able
to speak Chinese and cook the foods that he
was familiar with. So he felt comfortable with
her. Besides just being very sweet, she was
very competent.”

We have over one hundred personal

care assistants serving our elders in the
community through our in-home care
program, and the need continues to grow.

Other than our social workers who take
good care of our residents and their family
members at our Rehab & Care Center, we
also have a small community-based social
service team based in the C-ID office. We are
a resource for the community, helping older
adults and their families understand and
access the services they need as they age.
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We also support caregivers who care for their loved ones in the
community through the Family Caregiver Support Program, a
service funded by the City of Seattle, by providing consultation and
assistance through information and referrals.

We have moved most education workshops online during the

pandemic, yet we continued to maintain connections with our elderly

through various channels, including in-person contact whenever
feasible and safe. These contacts have helped us to recognize the
tremendous impact the pandemic has on many older adults’ health
and well-being.

We have witnessed the resiliency exhibited by many of our elders.
Some may use formal or informal networks to support their needs.
Others have adapted to using the virtual platform to keep socially
and intellectually engaged. One of our clients commented that
“Kin On has provided us with many online activities so that we will
not feel lonely during the pandemic. The programs have brought
us so much joy and kept our mind from declining.” These words of
encouragement affirm and recognize our work and inspire us to
ensure our elders are well-cared for.

The pandemic exposes and amplifies the needs, service gaps, and
inequities in our system. We have been and will continue to assist
elders in staying safely at home for as long as possible. Please do not
hesitate to contact us at 206.652.2330 if you have any questions or if
we can be of service to you.

Scan and watch a
highlights video of our
opening event
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n August, Terry Myers joined Kin On as the new administrator

for our Rehab & Care Center and Supportive Housing. Bringing
two decades of leadership experience in the skilled nursing facility
setting, Terry oversees all facility operations and develops quality
improvement strategies to ensure that residents receive high-quality,
compassionate care. We asked Terry a few questions:

How did you start your career, and what work you’re most proud of?

Terry: | was raised in a military family. My father was enlisted in the
United States Air Force, and when | was 18, | followed in his footsteps.
After a couple of years, | transferred to the California Air National Guard
and started my family. At that time, | also began working in church with
women, youth, and children’s ministries. Later | moved from California
back to Washington, where my family lived. | finished my Bachelor of
Social Science and began working as a long-term care Social Worker in
1995. Then, in early 2003, | completed the Nursing Home Administrator
training and took my first post as a nursing home administrator.

Since becoming an Administrator, there have been a lot of wonderful
moments, but the ones | treasure the most were ones where we made
a positive difference in someone’s life. That is what this work is all
about for me.

What would you consider your most formative experiences?

Terry: The most formative experiences were lessons taught by state
surveyors and quality assurance nurses who were my early mentors
and by resident family members and staff members who were able
to show me the things that really mattered. I've lived through very
rough surveys - where | learned from mistakes made. But, I've also
experienced super good surveys and family/resident reviews where |
learned what we did right.

What motivated you to join Kin On?

Terry: | wanted to work for a non-profit organization, hoping the
underlying motivation would be better than in some for-profit
organizations I’m familiar with. During our first actual conversation, |
truly felt like | connected with our CEO, Dr. Min Chang, and knew she
would be great to work with and for. But honestly, when I first walked
the halls of Kin On with Julia Shi, our Director of Nursing Services,
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one particular resident sitting in the day room made eye contact with
me - and | lost my heart! | knew | needed to be here to make her life
as good as we could make it.

What aspect of the organizational vision/mission resonates most
strongly with you?

Terry: | love our tagline “True to you” and the opportunity to provide
cuisine, activities, and environment to support our elders in a way
they can most appreciate. As many of us grow older, our memories
become more prevalent. It is significant to be in a place where we
have the foods, activities, sights, and language around us that are
familiar to our very young selves. This is particularly important to
elders who are first-generation immigrants - who long for the culture
they left behind. At Kin On, we do that for our Asian elders, which is
extremely important and heartwarming.

What are the biggest challenges you are facing? How would you
resolve these challenges?

Terry: Our biggest challenge, by far, is hiring enough staff to be able
to serve more residents and take care of everyone. There simply

are not enough nurses or certified nurse aides out there these days
to fill all of the needs. Next to that - my personal challenge - is to
encourage our staff and residents and bring more smiles to the faces
around me. COVID-19 has taken an enormous toll on all of us. It is
easy to be discouraged when it feels like we don’t have enough staff
or your family can’t visit as often as you would like. It is my challenge
to bring us through this time together and appreciate the good that
we also see but often forget all around.

Is there anything else you would like to share with us?

Terry: | am excited to learn how everyone is connected to Kin On! |
see nothing but the amazing potential here, and it will be wonderful
and fun to see how we make great progress happen together. | am
very thankful for and thrilled about this opportunity!
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Over a year ago, our Healthy Living (HL) program
had to quickly adapt to the rapid changes brought

on by a pandemic. We closed our community centers in
March 2020, transitioning from an in-person community
into a virtual village. Some in-person activities have
now resumed, but we are uncertain what the future
holds. Although many changes were made to the kinds
of programs and how they were being offered, one
thing remained the same: HLP was an essential part of
the community.

By Carol-Ann Smith
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For one HL Member, Grace Lin, the online
classes became an important part of her
daily routine, just as important as staying in
touch with her family. Almost every day, she
logs into Zoom to join an EnhanceFitness
class that guides her through a structured
routine of aerobics, strength training, and
balance exercises.

For several months during the summer of
2021, she attended online nutrition and
cooking classes offered in partnership with
a local non-profit, Lifelong, and gained a
few more healthy eating habits. “I’m using
mindful eating every day now. It’s just so
useful. You use it for whatever you want

to eat,” Grace said. Aside from cooking
new recipes, reading nutrition labels, and
watching out for recommended daily values,
She also made some new friends.

Screen fatigue and lack of tech skills often
discourage many older adults from joining
online classes. Still, many people have
decided that the potential social benefits
are worth the steep learning curve. Over the
months, Grace has become comfortable with
Zoom, building on the tech skills she learned
from our SmartLab Technology classes. The
videoconferencing platform has cut out her
commute time and allows her to learn and
maintain healthy habits from the comfort of
her own home.

There are members we “see” and engage
more frequently because of the remote
setting, which allows many of us to get to
know each other on a personal level.

Grace knows the value of a healthy mind and
body. She came from a family of healthcare
professionals, with several brothers and
sisters in medicine, dentistry, nursing,

and pharmacy. She trained for five years

to become a pharmacist in Taiwan before
moving to Pullman, Washington with her

husband, Marcus, in 1967. Since then, Grace worked in labs and

as a pharmacy assistant at Seattle Children’s Hospital, raising two
children and supporting her husband while he ran a civil engineering
consulting firm, Lin & Associates, Inc. in downtown Seattle. Her
oldest son went into real estate, and her youngest son, Jeffrey,
carried on the family tradition of going into healthcare. In 1990, at
only 13 years old, he began to study microbiology at the University of
Washington and was even featured on the news. He went on to study
medicine at Harvard University and now practices nuclear medicine
and diagnostic radiology in Tacoma. Despite her sons’ achievements
and successes in their careers, they remain humble and prioritize
family matters.

For Grace, too, her family has always been her priority. Her
unconditional love and pride for them remind her of how meaningful
her life is, and how important it is to stay healthy. Healthy living is a
lifelong process, a lifestyle. “I’m just so grateful.” She shared that our
classes have helped her stay energized and well enough to continue
playing with her grandkids. It is also why she actively engages in
every class, eagerly absorbs new information, and energetically
follows along with exercise and dance moves. In a way, the friends,
instructors, and volunteers that make the Program possible have also
become an extension of her family.

For anyone who wants to be happy and healthy, here’s Grace’s advice:
“Be thankful and take care of yourself. Eat mindfully, exercise, be
thankful in the heart, and be content in your heart.”
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Homestyle Comfort Foods for Our Elders

%%%%E ﬁf%?ﬁﬁzasffﬁ By Emily Chen F#FI7¥, Dietary Manager

Food is an integral part of our culture. There are dishes that we grow up
eating and smells that we identify as being home. At Kin On, we pride
ourselves on delivering freshly prepared meals that are healthy, nutritious,
familiar, and delicious. Our goal is to serve home-style comfort foods that our
Asian elders love.

In the past 18 months, our food services team at the Rehab & Care Center and
Supportive Housing went through an interactive process to develop new menus
for our residents.

We began with two “Master Chef Competitions,” where our cooks created new
recipes for our residents and staff to taste and judge. Our team flexed their
creative muscles and came up with attractive dishes that used different spices
and aromas. Residents and staff were happily giving thoughtful feedback and
thumb-ups to these new explorations. These interactions allowed us to connect
with our residents, hearing what they like to see on their menus.
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After gathering comments, suggestions, and recommendations from
our residents, families, and team members, we went through various
rounds of discussions and sensory tastings. Our dietitian completed
the nutritional assessment while the team weighed in on the
execution. Dietary guidelines, therapeutic requests, and individual
food preferences have to be followed as well. It took us months to
refine and finalize the menus, and there is nothing more satisfying
than seeing all the smiles and empty plates after each meal: “thank
you to our kitchen for preparing food that | love so much.”

As the dietary manager, | am grateful for my team of dietitians,
cooks, production coordinators, dietary assistant, and aides, working
tirelessly to bring nourishment and enjoyment to our residents.
Changing our menu takes careful planning and considerations. All
these improvements wouldn’t have been possible without my team’s
hard work, and | also look forward to continuing this process again.
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LAGEMERREERN - MABRETHERE
BiEERE -
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Become a Wellhess Warrior

MA R4 R + 2%

O ur Healthy Living program keeps Asian adults and elders BMNERLEETSI(HL) BB —RIKSBER
physically, mentally, and socially active. We believe that life is 2 BEEMNEBEREENBERENZ2 BN -
best enjoyed in the company of good friends and encourage adults to EEBHEFARGEREER - BREEIREER
start “young” at age 50 or better to help stave off or minimize many EIE - RAMEREFRRBEHTREENE
& BB EF ARFENFERMARS
BINLR DT 2 BT R B R

MEAUBBAUTHARNEKMASE  BEF
NEREREE -

age-related diseases.

YOU can help bring JOY to seniors by partnering with us in the
following ways:

For $100, your donation can help seniors better manage their

BRES$100 > 1EFRATIUE B
chronic conditions through evidence-based health workshops. SAIRRS100 > ERBAIURBHEZEASE

SHEEFREEIFERMFISILER -

For §75, you can help seniors stay active and healthy through SEIBISTS » mAME B EE A ER
=] JCNRY G

EnhanceFitness and other evidence-based wellness programs. 2 gEnhanceFitnessEd BB @22

For $50, you can help seniors learn new skills through FrBRERIfRE -

technology classes and one-on-one tutoring at SmartLab. S HIBIS50 - A AT EBEE N\EB
BHESmartLabFERERIZN—H—HHE
BB -

I donate monthly for the community. I know these ongoing
programs benefit all in the community, and I want to ensure that
it continues and grows.

REERA g RtRIER - RABELEEREERNMME AXm » T
TEHERIRMIRES T AT BT EEE -

Wellness Warrior, Kin On Giving Circle Monthly Member 2B+ - ELREB TS

As a Wellness Warrior, you will automatically be part of the Kin On Monthly Giving Circle.

W KINON
{EBREST - T EBIRARRIBMEN—R - <) giving circle
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I’d like to formally introduce myself as Thy Nguyen,
your new Corporate & Donor Relations Officer here at
Kin On. It brings me great joy to take on this role and be
a part of an amazing team dedicated to providing our
Asian elders with the best culturally focused care. Since
college, I have always been passionate about social work
and wanted to pursue a career where | felt like | was
making an impact in my community. With my previous
background volunteering at senior homes and two years
in marketing, | feel well equipped to tackle the upcoming
year with Kin On. I’'m committed to continue building on
thirty-six years of legacy of bringing specialized care to
our community.

EXNAE > FEThy Nguyen  BREFEEEFMIBEERF
FE - ZHREEEEESELBHNEERIE - HAOATME
BRERMRIFNIE - BABLER > H—EHAE TR
mAE > WREREF—MNHESHEE -SRI - &RFE
RZAEEERBHETNESNMENEHETIE  RER
A RES R E R —ENRENS EIRAI—F - BN HEE
EilER 36 FRARMHERMUEREENIES -

A bit of myself, | am a first-generation Vietnamese
American. | moved to Washington when | was seven years
old and have been living here ever since. | graduated
from Western Washington University, with my studies
focused on sociology and psychology. When I’'m not at
work, you can usually find me in the mountains hiking,
dancing away at concerts, or trying out all the fantastic
restaurants that Seattle has to offer. | look forward to
meeting and connecting with you soon. Please feel free
to reach me at (360) 910-9015 or thynguyen@kinon.org.
I’d love to chat!

BREBCS BRE—REEEEEA - tRERIIERE
Mo AR —EEEEE c HEBENAEREAS
FEMEEMOES - HREEERE ke RERME
B - RIAFERAR R - BUORERL (360) 910-9015 =%
thynguyen@kinon.org E2F 4% -

A- re you 72+ years old this year and need to take out a
required minimum distribution (RMD) from your IRA
retirement plan this year?

If you don’t need to use the money this year and would like
to save on having to pay the taxes on it for 2021, a Qualified
Charitable Distribution (QCD) might be exactly what you are
looking for! A QCD allows you to exclude the donated amount
from your taxable income, therefore reducing your 2021 tax
burden and supporting Kin On’s seniors at the same time.

If this sounds interesting to you, please see your financial advisor
or a representative from your IRA custodian and ask them about
making a Qualified Charitable Distribution to Kin On.

Please feel free to contact me should you require any additional info.

Herman Tam 3R 206.556.2273 [ htam@kinon.org

BSERTBNHEUL > MEBEFERZENER
RIRF (IRA) IR H3& H R {EIR X (Required
Minimum Distribution)?

MRBSELRZEFREER  LHEHE
E—LERM o BEESERZESIBN (Qualified
Charitable Distribution)eJEEE SR ! #£IRA
HEBHNEGEREZSERUFA SRR -
TR 2021 FHNRUE R > Mol U[F R
TRHZERRTNRS -

EREZE—S TR AREHNMIEEEREIRA
BRIRIRARARBE - ARt IR A2
RETHEREERNNER -

INREFEHMER - SARERETEE -
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SO Medicare Advantage premium -
Zero, zip, zilch

With the Humana Gold Plus H5619-057 (HMO), you get everything you have
with Original Medicare, and more. And get it for a SO monthly plan premium.
Benefits include:

® 50 copay for each primary care visit

* $10 acupuncture copay

® $1,000 dental coverage annually for select services, plus exams, X-rays,
cleanings, fillings and more

* No Rx deductible

® Rides to your doctors—24 routine one-way trips*

Humana supports you every way you need support. That’s human care.

Call a licensed sales agent

Humana Market Office

1-800-781-4203 (TTY:711)

Monday - Friday, 8 a.m. -5 p.m.

Chinese Concierge Line 1-800-558-9927 (TTY:711)
humana.com/Chinese

A more human way
H U m G n Cl o to healthcare™

*This benefit is not to exceed 50 miles per trip.

Humana is a Medicare Advantage HMO, PPO and PFFS organization with a Medicare contract. Enrollment in
any Humana plan depends on contract renewal. Applicable to Humana Gold Plus H5619-057 (HMO). For a
complete list of available plans please contact 1-800-MEDICARE (TTY users should call 1-877-4862048), 24
hours a day/7 days a week or consult www.medicare.gov. At Humana, it is important you are treated fairly.
Humana Inc. and its subsidiaries comply with applicable Federal civil rights laws and do not discriminate on the
basis of race, color, national origin, age, disability, sex, sexual orientation, gender identity, or religion. English:
ATTENTION: If you do not speak English, language assistance services, free of charge, are available to you. Call
1-877-320-1235 (TTY:711). Espaiol (Spanish): ATENCION: Si habla espafiol, tiene a su disposicion servicios
gratuitos de asistencia lingtistica. Llame al 1-877-320-1235 (TTY:711). #§&+h (Chinese): ;= : (1R EHEH
BREh, BRI R BEISEES EEIART . 5AE(E 1-877-320-1235 (TTY:711).

Y0040 GHHHXCFTE_22_ AD M

Ask about Humana’s Care
Highlight™ program

PAID ADVERTISEMENT. THIS IS NOT ENDORSED OR CREATED BY KIN ON.



fiZFRIgRGE
SR B EE

Ett Humana AFERHPXHNEE

I T B RRARFEHC o HFIAFEERE _

THRITNER - EAENRAITIERE o P
I A4 (SR BB RIVIRTFERSES o j

~

fRa U FE@ LT A48 Humana
ZEERRFEFL

800-558-9927
(FEPEEAR @ 711)

B—E@A > L+ 8IFERE L 8 BF

Humana.

*DR2EHBMNSERHN Humana EEEZERE Humana Pharmacy®i2 it ; EIRAIEE A EYZ Al > 5B BTN E
NEERERMEE -
* G—i{TIE G818 50 HE -

Humana 2 —ZRELRFR B R R I S 40 VB R B R (R PR (B ST 518 HMO ~PPO # PFFS 484 © #2fR{E ] Humana 5+EIFRR
BB RME . B Humana Gold Plus H5619-057 (HMO) ©

£ Humana’ R+ DERBEFIAFTHEF- Humana  Inc.  KEMBHEBETEBRBGFRES
WHAERARBER B - REFE F6 BE S5 SR EER 5 RE - M4~ SRR R
AR AEfRI A EREPX (Chinese): A& MREFEAERP CAIUREESES EBRE -FRE
1-877-320-1235 (TTY:711) -~ English: ATTENTION: If you do not speak English, language assistance
services, free of charge, are available to you. Call 1-877-320-1235 (TTY: 711). Espaiol (Spanish):
ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingdiistica. Llame al
1-877-320-1235 (TTY: 711).

Y0040 GHHL2BECH 21 C
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KIN

ON

Kin On
4416 South Brandon Street
Seattle WA 98118

Return Service Requested

KinOn.org

Calling for Volunteers

TIA S LRRFS1TS

With the potential surge of COVID cases in the next few months,
Kin On is building a community emergency response team as a
contingency plan for internal planning for the winter. If the need
arises, would you be willing to come in and help at Kin On?

Roles will vary depending on your interests, skills, and
background. For example, non-clinical folks can supportin areas
like admin, laundry services, facilities/maintenance. Those with
a licensed healthcare background can lend a helping hand with
patient care in either a volunteer or a per diem employment role.
Time ranges can vary from several hours to 20+ hours a week.

Please complete the questionnaire on our website
https://kinon.org/volunteer to share your skills/background,
availability, and contact information.

If the need arises this winter, we will contact you with further details
and volunteer times. Thank you for your consideration and support!
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