Kin On Wins
Industry Accolades

LeadingAge Washington, an association of
not-for-profit and mission-focused senior
living and care providers, recognized our
rebranding effort and presented us with
the Integrated Marketing and the Judges
Innovation awards at its annual conference
in Spokane, Washington this June.

“They showed a great attention to detail
and developed a new brand with all of the
expected materials, and more, in which
the video and animation went above and
beyond,” judges said. We were also praised
by our “commitment to cultural relevancy
and connection to the audience.”

LeadingAge WA also invited two of our
leadership team members, Jean Wong,
Human Resource Manager, and Heidi Wong,
Director of Planning, Development, and
Community Engagement, to speak on the
workforce and philanthropy initiatives
panel at the conference.

A o
RE2FRREZES
ARBEENEERBIREZIEREN
JERF4EMBiLeadingAgeEMDE - £S
FOANERBITHNEG LRAIRMNE
1 WEEFRPGEEHMTERIFLE -
EMRT  TMuMIRAEEEEEE - R
SENBENREE S B TTER - RBH
P E AL FIARFSHT RAVAGE - |

tE9h > LeadingAgeEM D EIEBEE T 2
ZHMUBEERKE : ANERKIES
WIEZLUKRFRE - BRMHESEAETE
HhE - REIREIEA RSB N
EEXEERER -

HE@%?LN%\

We are in the final stages of completing the Assisted Living apartments and
the Ark and Winnie Chin Legacy Home. The 16,000 square foot project is
expected to finish in 2018. It will bring more residential care options to the
Kin On campus, providing a much-needed solution to the continuum of care
for older adults.
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Be Inspired. Be The Change.

Mercy Lay, Healthy Living Program Intern

Since relocating to the United States seven years ago, | am amazed by the
diversity of culture and people. Unfortunately, beauty can also highlight its
opposite challenges. | feel more aware than ever of the diverse kinds of poverty
- more than a lack of life’s physical necessities such as food, clean water, shelter,
and medicine. The poverty | see is the lack of human empathy.

Continued on page 8
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MESSAGE TO
FRIENDS OF KIN ON

My first seven months at Kin On has been amazing. | enjoy walking the floors
every day and listening to our staff, residents, and family members. | love
hearing their stories and challenges. The one-on-one meetings with donors
gave me valuable insights as well.

Earlier this year, we celebrated an excellent state audit result. Our Home
Care service has increased in service hours (average 6000+ hours/month),
providing a vital support system for families in need. Healthy Living Program
continues to grow with the craft classes being one of our participants’
favorites. We are also actively seeking input regarding the Eastside expansion
while partnering with the International Community Health Services (ICHS) to
develop an all-inclusive elder care option.

However, we still need to combat the staffing challenges that are impacting
the entire elder care industry. Beginning in May, we embarked on a mission
to reshape the future of the organization. With the newly established Staffing
Taskforce, my goal is to address staffing shortages in an aggressive yet
methodical way by improving our work environment and compensation. We
are replacing the roof of the nursing home that has lasted over 26 years and
bringing employee benefit packages to a more competitive level. We strongly
believe in taking care of those who take care of our elders.

Right now, my focus is to ensure a successful completion of the new Assisted
Living and Adult Family Home. We have been working on resident admission
and staff hiring plans, fine-tuning our service packages, and selecting
furniture in hopes to welcome a whole new group of elders to our Kin On
campus with the best quality of care. Imagine how wonderful and exciting
this will be for the 31 new elders on our campus!

Your support has enabled Kin On to grow beyond just a nursing home. You
are among the amazing individuals whose contributions and compassion
continue to enrich our community! Thank you!
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Built by the Community

Earlier this summer, our local Chinese community leaders
hosted a 3-night annual seniors banquet at House of
Hong Restaurant. More than a hundred generous donors
sponsored this unique gathering of over 400 elders. Kin

On, represented by Nigel, was honored to be one of the

six organizations to receive a donation of $1,800. Nigel
thanked the community for their continued support of Kin
On’s mission to serve those in need. “Kin On is built by the
community for the community.”

Meanwhile, thanks to a generous matching challenge from
our Kin On Board of Directors, our GIVEBIG 2018 campaign
finished strong with over $32,000 in online donations. A donor
commented, “as a long time donor to Kin On, | truly believe
it’s critical to have organizations like Kin On to support our
Chinese elders. Recently, my mom has fallen very ill and
needed home care, | truly appreciate Kin On’s staff reaching
out and helping my mom and me to find a Cantonese
speaking home care person to help take care of my mom.”

We can only make this happen with the trust and support you
all continue to have in us.
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It is with heavy hearts that we share with you the passing of a beloved
member of the Kin On family, Fred Yee, who passed away suddenly on August
7,2018. Fred served as Kin On’s second Administrator/Executive Director
from 1988-1991, board president (1996-1997), and long-time board member
and supporter.

He was well known not only at Kin On, but also in the AAPI community where
he served tirelessly and selflessly. He was a wonderful husband, father,
leader, mentor, and friend to many. His signature smile and laughter were
infectious to all who he came across.

Fred was a man of great character who genuinely cared for people and his
community. Here are some memories and words from our staff, board, and
community in remembrance of Fred:

“Today, | was staring at the empty table in my office where Fred and | used
to hold our weekly one-on-one mentoring sessions. It was only a couple
weeks ago that we talked about the future of Kin On. If Fred were here today,
I could hear him telling me, ‘when your sorrow subsides, regain your spirit
and move on leading this great organization. Keep the Kin On tradition
going into the next century for our community. There is so much work to be
done.’ | will miss you dearly Fred.” - Nigel Lo, Kin On CEO

“Fred was an inspirational leader with a big heart to serve our community.
His path crossed with many community organizations and he committed
wholeheartedly in serving as a leader and mentor to many. His generous
smiles and laughter have always been his signature in every occasion. | am
honored to know Fred for over 40 years and witnessed his contributions and
legacy to the Asian community.” - Stella Leong, Kin On Board President

“Fred was a mentor and role model for us all. We will truly miss his smile,
voice of wisdom and kindness.” - Lawrence Lee, Kin On Board of Director

“Fred, it’s so hard to believe | won’t see you at our next Kin On meeting, or

in future community events. It’s even harder for me to believe | won’t hear
you sing karaoke ever again. Your booming voice and heartfelt laughter will
forever be in my memory. Thank you for sharing your life with us.”

- Dennis Lam, Kin On Board of Director

“Fred Yee was like our brother. His contributions to the communities will
always be remembered. His love and laughter will remain in our hearts.”
- Arline Wong, Kin On Board of Director
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Fred Yee (first row center), a humble leader of Kin On during 1988-1991, was instrumental to
the future of Kin On. “We have been exceptionally successful running a brand new facility,”
Fred said in an interview with the International Examiner. “This credit goes to the staff
members and volunteers, not me.” The photo features a group of staff member in 1988 at Kin
On’s old facility up on First Hill, with four members still working at Kin On today.
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Fred (left), Dr. John Lee, President of Chinese Nursing Home Society,

and Ark Chin, chairman of the fundraising committee, explained to the
International Examiner about the importance of building a home for the
Chinese community in 1990. Photo by Dean Wong.
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Fred (left) and Sam Wan helped build the 100-bed Kin On Health Care Center on South
Brandon Street, which opened in 1996. Sam said, “Fred was passionate about our community
and someone we all trusted and highly respected.”
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“About 10 years ago Fred Yee recruited me to the Kin On Board, shortly
after my father’s passing, and at the time this invitation provided a
way for me to honor my father’s memory. Like many, | owe a debt of
gratitude to Fred Yee.” - Dr. Grace Wang, Kin On Board of Director

“Fred was a great friend and an avid advocate for the poor and
vulnerable. His legacy will live on in our heart and minds.”
- Wendy Zheng, Kin On Board of Director

“I met Fred when he became Kin On’s second Administrator/Executive
Director in March of 1988. As his assistant, | had a very close working
relationship with him. During that time, Kin On Nursing Home was in
its second year of operation and was faced with a lot of difficulties -
nursing shortages, the need to fill the nursing home beds and balance
the budget. Every time when | mentioned the above issues, Fred would
say ‘don’t worry, we will be okay.” In fact, he proved himself right. When
he left in April 1991, Kin On was full with a waiting list and we were
financially sound. Today Kin On has become much bigger and stronger
- Fred Yee’s involvement with Kin On (as the ED and later on as a Board
member) played an important role in Kin On’s success.”

- Rani Cheung, Kin On’s Operations Support Manager

“Fred played a very significant role at Kin On. He established a solid
foundation and stabilized the operation during the critical early stages
of the organization. Fred was a major force in crafting Kin On’s vision

of building a comprehensive care system for our elders and committed
tireless efforts in realizing the dream. | am forever grateful to him for
all that he had done for Kin On and for his friendship and tremendous
support during my own years at Kin On.” - Sam Wan, former Kin On CEO
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“I had the honor to serve alongside Fred when we were on the board
of Kin On, many years ago. He was a great advocate for the long-term
benefit of our residents. Most recently, | worked with Fred as a member
of the Seattle CACA. He was constantly involved with bettering the lives
of our Asian community. Very sad loss for Seattle.” - Jerry Lee

“Through many years of playing
table tennis with you, in single or 9 .
double, as your partner or as your : ¢

, s your p y #e
opponent, when you played the S
game, you always carried a big
friendly smile, win or lose. You will
be remembered in our table tennis
community.” - Frank Chin
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“You were a man with a kind heart and who was always generous to
your friends and the Chinese community. Thanks for leaving us so much
laughter and fond memories of yours.” - Karman Cheung

“Fred and I go back many years working together. He was very
committed to serving our Chinese population, Kin On in particular,
dating back to his involvement with its conception. We are grateful for
his insights and the contributions he made to create a better place for
all of us. He will be dearly missed.” - Dr. Henry Chin

As you can tell from the comments, Fred served both Kin On and the
community with great passion and conviction. He was a beloved
member of the Kin On family, and Kin On was dear to him as well. Here is
an excerpt from an article from 2015 that really shows Fred’s heart:
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Has Fred impacted your life personally? Send your thoughts to contact@kinon.org to be posted on our website as a special
tribute to Fred. To read more comments from staff, board, and community members regarding Fred, please go to:

https://kinon.org/news-events/news/
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I was born and raised in Malaysia, a place where cultures collide. The
interconnectedness of Eastern and Western cultures always interest me. Being
able to speak four languages, including English, Mandarin, Cantonese, and Malay
(Bahasa Malaysia), I've had the privilege to experience many cultures first hand. At
Kin On, | got to witness the important work the community does for the elderly.

In 2010, | came to the United States to pursue my dance degree at Belhaven
University and graduated with a Master’s degree in International Community
Development from Northwest University in 2017. In February 2018, | started my
internship with the Healthy Living Program at Kin On. This experience not only
expanded my understanding of community development but also triggered me to
re-evaluate my passion and purpose in life.

Kin On’s Healthy Living Program was designed from a holistic standpoint to care
for older adults and also the community as a whole. Each program was crafted as
sustainable solutions to include psychosocial well-being and cultural sensitivity.

I was able to invest and practice what | learned at school to support the Kin On
team with research, program implementation, proposal writing, marketing, and
client and donor services.

One of my most memorable experiences was to collaborate with different teams.
Working with the Resident Life Enrichment, Fund Development, and Social
Services departments gave me valuable insights into what the organization does
for the community. From writing stories about our HLP participants to interacting
with our nursing home residents, | learned to be an active listener and be
empathetic. | found what it meant to be connected. | also learned crucial values
about leadership under the guidance of excellent supervisors and co-workers.

Despite my other job experiences as a dance instructor, Myofascial Therapist,
Mandarin and Cantonese medical interpreter, and Gyrotonic trainer, my
experience at Kin On inspired me to pursue my dream. | want to channel all of
my career experiences as “gifts” to give back to humanity through community
development related to health care services and performing arts. Working at
Kin On enhanced my capabilities and allowed me to branch out into many
possibilities: to empower healthy human relationships, tackle social issues,
and support resilience through healing, creativity, and sustainable solutions.
Most importantly, | discovered my calling as an individual, to be a community
developer wherever | may be.

p.s. -1 could not believe during my brief internship with HLP, | also became a
certified EnhanceFitness Instructor, as well as in CPR and First Aid.
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Help a Senior Rest Better at Kin On

Herman Tam, Philanthropy Manager

As a valued partner of Kin On, you may have received a letter from
“Matty Mattress” recently, describing how Kin On is in need of
replacing all 100 of our old and worn-down mattresses that

our seniors use every day.

Many have responded with generous financial gifts
already, and our staff along with our seniors are
grateful for your help!

I’m sure you can imagine how having a comfortable bed to lay on
can make a huge difference.

Just yesterday, | was visiting with the adult son of one of our residents.
His mother had been having trouble sleeping due to a variety of medical
reasons. However, the morning that | visited him and his mother, she
actually slept well that night, and he expressed to me how relieved he was
that she rested well.

This reminded me that with the many challenges our seniors face due to their
health issues, the least of their worries should be an uncomfortable mattress!

As a friend of Kin On, we can really use your help today!

We’ve already raised $8,800, but we still need to raise $38,700 more in order
to replace all 100 mattresses!

Would you please consider making a contribution today so that we can
replace our tired and worn-out mattresses? Here are some suggested
amounts to consider:

« $1000 - One therapeutic mattress (we need 25 total)

+ $500 - Half the cost of a therapeutic mattress

+ $300 - One regular mattress (we need 75 total)

« $150 - Half the cost of a mattress

« $50 or some other amount that is significant to you, everything counts!

Thank you for joining us in offering our seniors the best love, care, and sleep
every day and night at Kin On!
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TEAM

Heidi Wong, Director of Planning, Development & Community Engagement

Building and growing a strong, committed, culturally competent workforce
is more critical now than ever as Kin On expands into a multi-level senior
services agency. Yet, the industry-wide nursing shortage continues to pose a
direct threat to our ability to recruit and retain qualified healthcare workers.
Compounded by the language and cultural requirement in serving the Asian
community, Kin On has been experiencing one of the most challenging times
in meeting our staffing needs.

While staffing has always been an ongoing priority, Kin On Leadership
recently formed a special taskforce to put extra attention and resources in
addressing this urgent need. Plans are underway to increase recruitment and
improve retention in the near and long term. A summary of activities include:

RECRUIT

« Actively recruit at local job fairs, networking and community events

« Conduct Kin On specific recruitment events such as career seminars, job
readiness workshops, and job fairs

« Create career pathways by partnering with nursing schools and
healthcare specific job readiness programs

RETAIN

« Regularly review and adjust salaries and benefit package to ensure
competitiveness

« Create a supportive working environment that fosters personal and
professional growth

« Provide team leader and management trainings for those in supervisory
and leadership roles

« Implement tuition assistance programs to incentivize continuing
education and career development

Kin On leadership recognizes that employees are the greatest asset of

our organization. “People are the strength of an organization. Our elders
deserve good workers to take care of them,” said Stella Leong, Kin On
Board President. We are committed to building and retaining a consistent,
dedicated, and highly skilled workforce.
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Those we serve
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COMMUNITY
SUPPORTERS

Those who support
what we do
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KIN ON IS HIRING!

Are you looking for a rewarding career
with competitive salary and great
benefits? Do you want to work for an
organization who cares and supports
your personal and professional growth?
Join the Kin On team TODAY!

Current openings:

Director of Nursing Services (DNS)
Nursing Services Manager
Nursing Supervisor (Weekend)
Resident Care Manager
Registered Nurse (RN)*

Nursing Assistant-Certified (CNA)*
Personal Care Assistant

Resident Services Coordinator
Activities Supervisor
Environmental (Facilities) Manager
Housekeepers

Maintenance Aide

Food and Nutrition Manager
Production Coordinator

Dietary Aide
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* qualifies for sign-on bonus kI A Bi#E s
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GRANT IMPACTS

Bridging the Digital Divide

Kin On’s SmartLab receives the Technology Matching Fund from the City of
Seattle to expand our technology lab in 2018. After a successful year with our

computer sessions, we started to offer mobile technology classes and increase
one-on-one-tutoring and drop-in lab hours. SmartLab serves almost 30 seniors
each month with the help from volunteers such as Asians@Amazon. Our
participants said they are very happy to get their questions answered!

ERESHh S Bl

BLEEEREFESAREHTENRREHES - ETARERRIEX
EirsTiR - R2018FEHMIRERRILIES) - RHF R TIREMFE
WA —H —EHERER - BRIRFINE EEREEAsians@AmazonF&HE T
HWEBT - SAAE30REFEARMERTS - HEIFIEREERXEF &L
EEER MR | THOFERBEREEANESENM OSSR -

Strengthening Our Community

With the help of City of Seattle’s Aging and Disability Services

(ADS) Older Adults Health Promotion Grant, we started offering
EnhanceFitness in 2017 with only a few participants. Now,

there are about 25 regulars at our Bellevue location joining this
evidence-based group exercise program three times a week with
balance and strength training. Participants are becoming more
active and energized. Some of them even received compliments
from friends on their improved body shape!
SRR RE
EARBHERMBERBEEEARRREFDSENT > 7
201 745ERAtEFRMEnhanceFitnessi@ RS ERIZMFHR R B VB2 B -
MIRTE © BL/AREFHFAERONEBBZEZFEX2MEEUA
B AERNERIRIRETS - BT FEMAOEIER - 2IE R
BRIEFEN > ERELEEEWE T ARt ISR EAYEE !

Developing Healthier Lifestyles
Preventative care can be a powerful tool to manage
chronic stress. We have been offering Chronic Disease
Self-Management Education since 2012 thanks to state
and city funding. In 2017-2018, over 139 participated
in this program. We recently started another session,
teaching a group of Mandarin-speaking participants
techniques to manage frustration and fatigue.

HREREZSI

TR EREERNMEBIITA - 52012
FLEREMMBBUTHNEST - HMA—BEAEAHE
RIEBMERBEREERIE - 1R2017E20185FRH - —#
B139R 2524 - MAMRETREB TS —RIIU
HiEEATHRE - BIRTRNKITRERRT - &
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PICTORIAL

Thank you to Fo-Ching Lu, Andy Roberts, and Rachel Allen
from Sheng-Yen Lu Foundation for visiting Kin On! We are
grateful for your continued support! Your generous donation
to expand our Rehabilitation Room has made a big difference
for many seniors like Mr. Hsia.

REBEHEHRREENED  IHRRERERRBNT
5> BEIEREUNFFZHNARZEHINE R - BEIESF
ARFFRER

Ms. Hout receives Chinese New Year blessings
from Kin On’s very own God of Prosperity.

FrtRE] | REHMHERAHoutZL T EE
HELTE

and Paula Tsui.

MR BBIAEH T,

Thanks to the support from LeadingAge Washington
and DSHS, we kick-started the Music & Memory
Program for our residents. Ms. Yuen enjoys her
personalized playlists with songs from Teresa Teng

FEiBLeadingAge WARNZE M 11 & SRR REARFS S AIZ
¥ BMIpkEh T IS 4LEs0IEsta) > EREBEUR
HpTR M > EItMEEIRe - EMSHES

Daytime Mahjong teacher Jeni Mar reveals
the winning hand to her fellow players at one
of our bi-monthly Mahjong Nights.

! BEREZME SR RERERT
o miE A B E R LRI IRSERAE !

— - -]
We partnered with The Art of Alzheimer’s in 2017 and 13 of
our residents participated in a few of the painting sessions.
Their masterpieces were displayed in Seattle for over a month
and is now on display in our sunroom.

150201 7B L TR BT 2R BBk ECAEZ T S 1F - HAP 1311
RR2HEE  MUMNRFTAEN—FRARESE
o FEiERRRIEY

Happy Mother’s Day! Professional
photographer Geoffrey Wong
volunteers to take professional photos
of our residents every year since 2015.
SRS | EXIETAMGeoffrey
Wong#t2015F S FHEHEHMAY
FrRMIMEBES -
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SPORTS & GOLF TOURNAMENT

This year marked the 18th consecutive year of the annual Kin On
Golf Tournament. With the $58,000 raised this year, a grand total
of over $1 million has been raised for Kin On through this annual
event! The commitment from our sponsors and golfers is what has
made the tournament successful, along with the various programs
supported by it.

Thanks to all of the players, sponsors, volunteers and staff for
supporting the Kin On 11th Annual Sports Tournament, featuring
soccer, table tennis, badminton, and basketball (to be held on
December 1.) So far over 400 people joined, raising more than
$50,000 to support Kin On’s program.

Please accept our heartfelt thank you for your participation and
generosity! We look forward to seeing everyone again next year.
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Join us for Mahjong on October 4, 2018!

iﬁ% » This popular event brings together Kin On residents,
= {iﬁ ' g I ‘{E‘ community members, and young professionals in
= > a casual setting with free food, raffles, networking

opportunities, and more!
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